
Lightening the Load of Care

Equipment Service Solutions

At Tollos, we take safety seriously.  

Don’t underestimate the importance of equipment service inspections.  Get coverage 
to ensure the safety of your patients.  Get coverage to insure the safety of your 
clinicians.  Get coverage to mitigate your risk.  Coverage equals peace of mind.

Don’t let risk steal your peace.

Concierge Service Partner Service Standard Service

Annual Safety 
Inspection

✔ ✔ List Price

Additional Annual 
Service Inspection

✔ Discounted Rate List Price

Travel & Labor 
Coverage

Discounted Rate Discounted Rate List Price

Parts Coverage List Price List Price List Price

Parts Delivery 2-3 Business Days 3-4 Business Days As Available

Response Time 2-3 Business Days 3-4 Business Days As Available

Telephone Support Always Free
Free: Mon-Fri, 8am-

5pm
Free: Mon-Fri, 8am-

5pm



Lightening the Load of Care

TSAS 2020-10

tollos.com
888.363.7224

Equipment Service Solutions

Inspection Checklists

Ceiling Lifts

Annual Safety Inspection
• Test touchpad function
• Test remote function
• Test charger output
• Test limit switches
• Inspect belt
• Check noise levels
• Test emergency features
• Perform load tests
• Reset PM alert
• Provide inspection report and seal

Additional Annual Service Inspection
• Annual Safety Inspection plus:
• Inspect actuators
• Grease gears & chains
• Secure pivot points
• Test battery function
• Test circuit board
• Inspect wiring harnesses
• Scale calibration (if applicable)

Rails (per installed rail up to 20’ in length)
• Inspect mounting bracket fasteners
• Inspect end stops, carriage wheels, & hook
• Perform safety inspection of tracking 

components
• Provide inspection report and seal

Mobile Equipment

Annual Safety & Service Inspection
• Test touchpad function
• Test remote function
• Test lift and leg opening actuators
• Check noise levels
• Secure pivot points
• Perform load tests
• Reset PM alert
• Provide inspection report and seal
• Inspect/grease all bolts & connections
• Test anti-entrapment function
• Test caster function
• Inspect tie rod
• Inspect foot pedal
• Test battery function
• Test charger output
• Grease slider block channel
• Inspect retaining clips
• Test scale calibration (if applicable)


